Gambia Emarketplace

How to do?

Manual for Entrepreneurs

1:Registration : Click on the entrepreneur to register as an entrepreneur or log in as
the entrepreneur
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2: Fill the below fields “Create Entrepreneur Account” to register as the entrepreneur
(you will receive the mail, when any customer places the order)

First Name *
Last Name *
Gender
Email ID *
Password *
Mobile No.*

Office/Company/Business Contact No.



Home Contact No.

Full Address *

City *

Zipcode/Pincode

COUNTRY *

Gambia

Business Type *

== Select Your Business Type * ==
Product Category *

== Select Product Category ==

Supply Capacity (in quintal)

Identity Proof Documents

Business Registration (jpg/png/pdf)
GPPA Registration (jpg/png/pdf)
National Identity (jpg/png/pdf)

Profile Picture (jpg/png) Size : 300px(Height) X 400px (Width)
Personal Profile Details

Your Business/Company/Firm Name
Business/Company/Firm Profile Details

Your Current Turnover

You need to upload document in the form of jeg or png or pdf for following fields
Business Registration (jpg/png/pdf) , GPPA Registration (jpg/png/pdf),National Identity
(jpg/png/pdf) , Profile Picture (jpg/png) : 300px(Height) X 400px (Width)

Profile picture size should be : 300px(Height) X 400px (Width)
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3: If you have already registered as the entrepreneur, you can directly login (forgot

password provision is available)
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Email : support@gambiaemarket.com

] o
GIEPA Selecttype ~  Search Product.. Search ok

Garmbia Investment and Export Promotion Agency

= Browse Products ~ HOME ABOUTUS SERVICES ENTREPRENEURS KNOWLEDGE BANK CONTA S LOGIN ~
Create Entrepreneur Account Already Have A '
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| |
Last Name * Password *

Gender OMale @Female O Other
Submit

Email ID * (double check for the spellings) *
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4: After the successful login, you can view the below Dashboard
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After logging in (as entrepreneur) and adding brand, you may start adding further
attributes of products. The product publishing process is divided into the steps as given
below:

* Navigate to Products -> Add Product section (screenshot at next slide)

* Add general product attributes - Title, Stock Keeping Unit (SKU), Brand,
Product category, Product description, etc.

* Product size and price attributes
Product color and product images

SKU means stock keeping unit, this code is used to manage inventory of your store

If you do not find the required category or sub-category for your products, please
contact the admin by sending email to support@gambiaemarket.com

The admin will add the same in 2 working days.



5: Add products

Master gives information about various attributes of the product i.e brands,
which can be added by the entrepreneur, category, subcategory, size, color,
service category, service sub category

How to add product with brand

1) Go to master click on a brand, add your brand name then submit. you get a
green pop notification that the brand has been added successfully in the below
brands listed. if want to delete the brand the delete option is given.You can add
multiple brands.
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Brand New brand added successful

Add Your Brand

Brand Name B

Your Brand List

# Name id
1 nick E Delete
2 sata 3 Delete
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Click on the Category option to know the Categories list. You can view subcategories, sizes, colors,
etc.
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GIEPA = Home  Contact

@8 Dashboard Categories
@ Masters

Brand Title

Category

Apparel

Handicraft

Skincare
Consmetics
Fisheries
Groundnuts

Light manufacturing
Teutile

Processed Food
ttps://www.gambiaemarket.com/entrepreneur/category

Click on the service category option to view all service categories.
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6: Fill the below form and proceed further to add the product
You are required to provide your product details in the input fields as
given below:

* Enter your product name/title

* SKU (stock-keeping unit) (optional)

* Select main category from the available list

* Select sub category from the available list

* Select third level category if applicable

* Product brand (there is provision to add brand in the Master section)
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@ Dashboard Add Product

. Masters
D Products Product Details Size & Rates

Add Products
Category * - select - SKU | SKU

View products _
Sub Category - select - ) Popular Product

Import Products
Meta Keywords

Gl Third Category - select -
Title * Title
Meta Description
£28 Payments
Brand * - select -

Account Add your brandis} : Click here

@ Logout Product Images *

Choose Files | No file chosen

* Product detailed description

* Product meta details i.e. meta keywords and meta description related to
the product (for improved Google search results)

Writing the product description:

Good product description provides customers with information about the
features and value your product offers, so that they are temptedto buy it. Your
target is to convince the customer to click the "Add to

the Cart” button. You may follow the tips below:
* Know who your Target Audience is

* Focus on the product benefits

* Tell the full story

* Use natural language and tone

* Use encouraging words that sell

* Make it easy to scan through

* Optimize the keywords in the description for Search Engines



Next Tab : add Size and Rates
Quantity *

Size / Model *

Product Price *

Offer (in%)

Shipping Charge

In Stock Out of Stock
Available Colors

Length (in cm)

Width (in cm)

Height (in cm)

Weight (in gm)

7: After adding the products, you can view your products here.
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8: Adding Service : As an entrepreneur, you can publish services on the portal. Login to
your entrepreneur account. Navigate to Services section on the left sidebar/menu.
Click on Add Service. Enter the fields and click on Submit. Below are the form fields

* Choose category, sub category

* Title of your service

* Enter relevant image/picture (if available)
* Enter service description

Fill the below form and proceed further to add the services
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Title © Title

Service Image
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Choose File | No file chosen
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9 : After adding the services, you can view your services list here
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Home Contact

Sales Report

Sales Report

- Category - e dd-mm-yyyy B TO dd-mm-yyyy O - All-
# Order Id Category Item Rate Qty Sub Total Ship Total Status Date
19 Apparel indian saree (200 gm) 950 950 950 New 19-08-2022 View

Apparel Irkal saree (na) 1500 New 23-07-2022 View

Copyright © 2022 GIEPA. All rights reserved Designed and Developed by : WebDreams India.




11.Payment list provides the information about confirmed/accepted orders which
are eligible for payment

GIEPA = Home Contact

Dashboard

Payment List

Note : Only confirmed/accepted orders are considered for payments
Products

- Status- v Orderid

dd-mm-yyyy 0 TO dd-mm-yyyy O REEEu

Orderid Amount

Date Order Status Pay Status

Logout

Copyright © 2022 GIiEPA. All rights reserved.
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12 : Payment processed : shows details about the payment done by the admin

GIE = Home Contact

@ Dashboard PaymentS
@ Masters

Payment Summary
D Products
0 s

Order Total Confirmed

Pending

2450 2450

Payment History

- Type -

dd-mm-yyyy 0O TO dd-mm-yyyy O

Order Id Amount Paymode Ref. Id Pay Date Comment




13 : Account menu has option to edit profile , bank account change password,

settings and delete account

Edit Profile option to edit details of profile entered during signup process

= Home Contact

@ Dashboard

@ Mast

Edit Profile

[ Products First Name Deepali

Last Name = Gotadke
Gender
O Male @ Female O Other

Emailid  deepali@webdreams.in

Mobile IN (91) ~ 9741197999

ContactNo.  hubli
& Logout

Res. Contact No. = asdasd

Addrace

14 : Settings allows to set frequency of emails and privacy

Home Contact

Settings

Email Notification

Receive order related emails
Receive businesses notification emails

Receive global issues related or affecting
business emails

Logout

Copyright © 2022 GIEPA. All rights reserved

@ on O off
®Oon O off

®On O off

Profile Privacy

Show profile name to public ® Yes O No

Show personal contact info to public ® Yes O No

Save Changes

Designed and Developed by : WebDreams India,



15 : Delete Account allows you to delete your account information from the portal

GiEPA = Home Contact 50
@ Dashboard Delete Account m
. Masters
A Products Once your account is deleted, your profile details will be permanetaly

deleted from portal. Your products and service data will be disapear form
the portal.
Enter Login Password | Current Password

Copyright © 2022 GIEPA. All rights reserved Designed and Developed by : WebDreams Inc &

How to check orders list

1) Go to https://www.gambiaemarket.com/ and Login as entrepreneur. If you
already have entrepreneur account.
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2) After login account, you will get the entrepreneur dashboard screen. You can view the
dashboard with all details given here New orders, Orders confirmed, Orders delivered, Total



sales, customers, Service, and Service inquiries.
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3) If you want to view how many new orders are received. Go to New orders and click
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Dashboard

|

New Orders
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Customers
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Orders Confirmed
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Orders Delivered
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on it. All orders are listed, click on View to see the order in detail.
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4) To confirm the full order go to the top right corner and click Confirm allbutton. The order is

confirmed. If a user wants to exit, click on the back button.

GIiEPA

@ Dashboard

Masters

Products

Services

Orders
les Report
yment List

Payment Processed

Account

Logout

— Home Contact

Order Details

Order info
Order|d:19

Order Date : 19-08-2022
Total Amount : 950
Status : New

indian saree

Deepali

Payment Details
Payment Method : COD
Payment Status : Pending

Billing Details
Betty Gomez
3900815
bgomez@giepa.gm

Size & Color Qty Price

200gm 950
Color:

Confirm All

Shipping Address

Deepali Gotadke (974119799)
clickhubli.com,18,0pp Hubli Sports Ground,
Bailappanavar Nagar,

Hubli - 580029

Karnataka ,India

Status

5) To check how many orders are confirmed, Click on the orders confirmed option

to know the list of how many orders are confirmed. Click on the View button to

view it in detail.
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Robots.txt Tutorial
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=  Home Contact

Order Details

Order info

Order 1d:25

Order Date : 03-03-2022
Total Amoun:

Status : Hew

red roses

Copyright © 2022 GIEPA. All rights reserved
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Order Details

CCNow Client Admi... © hitp//wawgoogle....

Payment Details
Payment Method : COD
Payment Status : Pending

Billing Details

Glory Patil

9243284333
glorypatil2020@gmail com

Size & Color
4 chocolates

Calor

A
Calor : M

completed and customer get notification by email.

CCNow Client Admi...

Now confirm the order from list, click on the confirm button.

@® hitp//wwwgoogle...

Subtotal

Shipping Charge

Grand total

@® http/fwww.google... @ hitp//www.google....

O & incognito
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Shipping Address
Glory Patil (3243284333)
hubli, vidyangara
hubli - 580029
Kamataka india

Status

2000

0

2000

ped by : WebDreams India

After confirm order you can see green notification that order successfully

O @ incognito

@ Empire CAvenue®: Qur M...

Order status updated

Order info

Order 1d:25

Order Date : 03-03-2022
Total Amount : 2000

Status - Partially Confirmed

red roses
nick

customer get notify by mail.

Payment Details
Payment Method : COD
Payment Status: Fending

Billing Details

Glory Patil

92432684333
glorypatil2020@gmail.com

Size & Color
4 chocolates

Color:

NA
Color: Ml

Sub total

Shipping Charge

Grand total

Shipping Address
Glary Fatil (3243284333)
hubli, vidyangara

hubli - 580029

Kamataka india

Status

Confirmed

& -

2000

o

2000

In case if you want Reject any item in the order click on the Reject button and

-
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Order Details Confirm All

Orderinfo Payment Details Shipping Address
Orderd:25 Payment Method : COD Glory Patil (3243284333)
Order Date : 03-09-2022 Payment Status: Pending hubli, vidyangara
Total Amount : 2000 hubli - 580029
Status : Partially Confirmed Billing Details Kamataka india

Glory Patil

9243284333

plorypatil2020@gmail.com

Size & Color Status
4 chocolates Confirmed

p i o

red roses A
nick Color: M

Subtotal | 2000
Shipping Charge

Grand total 2000

Copyright © 2022 GIEPA. All rights reserved n E 'y: WebDreams India.

After the item gets rejected the status will update on screen.
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Horn Contact

Order Details

Order info Payment Details Shipping Address
Orderid - 25 Payment Method - COD Glory Patil (3243284333)
Order Date : 03-03-2022 Payment Status : Pending hubli, vidyangara
Total Amount : 2000 hubli - 580023
Status : Confirmed Billing Details Karmataka india

Glory Patil

9243284313

glorypatil2020@gmail.com

Size & Color Status

4 chocolates Confirmed
Colar

red roses A Canceled
nick Color -l

sub

Shipping Charge

Grand total = 2000

You can check all detail on Orders delivered, Total sales, customers, Service, and
Service inquiries.
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